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Accommodation Contract
Final amendment: JAN 1,2019

Article 1. Scope of application

1. These Terms of Use and the Hotel Room Rules of Use integral to the Terms of Use (“Hotel Room Rules of Use™) regulate
matters concerning the hotel room rental agreement and related agreements that the Hotel concludes with its guests. Matters
not stipulated in these Terms of Use are governed by laws and regulations or established common practice.

2. In cases where the Hotel has within the scope consistent with laws, regulations, and common practice agreed to special
provisions, such special prevail irrespective of the stipulations of the previous Paragraph.

Article 2. Application to enter into a hotel room rental agreement
1. A party seeking to enter into a hotel room rental agreement with the Hotel must provide the Hotel with the following
information.

(1) Name, address, age, phone number, gender, occupation and length of stay.

(2) Nationality, passport number, previous place of stay and the next place of stay in case of a foreign guest.

(3) Room rental date/s and prospective time of arrival

(4) Other information required by the Hotel
2. If a guest makes an application during the hotel room rental period for the continuation of the room rental period beyond
the room rental date/s pursuant to Item (3) of the previous Paragraph, the application will be treated by the Hotel as for a
new hotel room rental agreement made at that time.

Article 3. Closure of hotel room rental agreements

1. A hotel room rental agreements is closed when the Hotel has approved an application pursuant to the previous Article.
2. When a hotel room rental agreement has been closed in accordance with the previous Paragraph, the hotel room charge
for the entire hotel room rental period comes due for payment, either before the commencement of the room rental period
or on a date to be specified by the Hotel.

3. Failing payment in accordance with the previous Paragraph of the hotel room charge set out in the previous Paragraph
prior to the commencement of the hotel room rental period or by the date specified by the Hotel, the hotel room rental
agreement becomes null and void.

Article 4. Refusal of agreement

In any of the following cases, the Hotel reserves the right not to enter into a hotel room rental agreement.
(1) If a hotel room rental application is in non-conformity with these Termes of Use.
(2) If all hotel rooms are occupied and none are available.
(3) If circumstances apply similar to the preferential basis to disaster victims and recovery crews, etc., due to the outbreak
of natural disaster or some other state of emergency.
(4) If an applicant for a hotel room rental agreement or a party seeking to use a rented hotel room is a member, or related
to a member, of a criminal organization, a body related to a criminal organization, or other organized crime group
stipulated in the Act on the Prevention of Unlawful Acts by Crime Syndicate Operatives and the prefectural ordinances
concerning the elimination of crime syndicates.
(5) If a party seeking to rent a hotel room is reasonably likely in connection with use of the hotel room to act in violation
of the stipulations of laws and regulations, public order, or good morals.
(6) If a party seeking to rent a hotel room has been clearly identified as a contagious disease carrier.
(7) If in connection with the use of a hotel room the Hotel is required to provide services beyond the generally accepted
scope or to incur other burden.
(8) If a hotel room cannot be provided due to natural disaster, facility breakdown, or some other compelling reason.
(9) If a party seeking to rent a hotel room is intoxicated and disorderly and as a result causes annoyance to other guests
or is likely to interfere with the operations of the Hotel or engages in speech and action that cause annoyance to other
guests or personnel of the Hotel.
(10) If a party seeking to rent a hotel is a minor unaccompanied by a guardian.
(11) If an application for a hotel room rental agreement is made for the purpose of transferring the right of use to another
party.
(12) In other cases that are relevant to the stipulations of prefectural ordinances and other provisions.
(13) When the Guest has used violence in making demands of the hotel employees, or has requested The Hotel to assume
an unreasonable burden;



Article 5. Right of the guest to terminate agreement

1. A guest has the right to terminate the hotel room rental agreement by giving notice to the Hotel.

2. When a guest terminates a hotel room rental agreement in part or in total, the Hotel will charge the guest a penalty in
accordance with Schedule 2.

3. If a guest, without giving prior notice, fails to appear at the Hotel by the scheduled time of arrival on the room rental date, the
hotel is permitted to treat the hotel room rental agreement as terminated by the guest.

Article 6. Right of the Hotel to terminate agreement
1. In any of the following cases, the hotel reserves the right to terminate the hotel room rental agreement.
(1) If a guest is a member, or related to a member, of a criminal organization, a body related to a criminal organization,
or other organized crime group stipulated in the Act on the Prevention of Unlawful Acts by Crime Syndicate Operatives
and the prefectural ordinances concerning the elimination of crime syndicates.
(2) If a guest engages on the premises of the Hotel in violence, threats, intimidation, undue demands, gambling, possession
or use of controlled substances, firearms, swords, and similar articles, or commits acts causing annoyance to other Hotel
guests, or other acts in contravention to laws and regulations or public order and morals, or if it is likely that a guest will
engage in any of the foregoing.
(3) If a guest is clearly identified as a contagious disease carrier.
(4) If in connection with the use of a hotel room the Hotel is required to provide services beyond the generally accepted
scope or to incur such other burden.
(5) If a hotel room cannot be provided due to natural disaster, facility breakdown, or some other compelling reason.
(6) If an act is committed in violation of disaster prevention and fire prevention concerns, such as smoking in bed or
tempering with fire fighting equipment, etc.
(7) If the right to use the hotel room is transferred or attempted to be transferred to another party.
(8) In cases where hotel room rental agreements are concluded through travel agencies, if receipt of payment of the hotel
room charge from the subject agency is unconfirmed.
Unconfirmed payments of hotel room charges include payments made shortly before the end of bank business hours or,
unrelated to bank’s business hours, payments made through Internet-based banking transactions, when the following day
is a bank holiday and the execution of money transfers is therefore unable to be ascertained on that date.
(9) If an act is committed in violation of the Hotel Room Rules of Use.
(10) In other instances that correspond to the stipulations of prefectural ordinances, etc.
2. Except in the cases of Paragraphs 3 and 5 above, hotel room charges are not refundable if a hotel room rental agreement
is terminated by the Hotel on the grounds of the stipulations of the foregoing Paragraphs.

Article 7. Registration of hotel guests
Hotel guests are required to register on the room rental date the following information at the Hotel reception.
(1) Name, age, gender, address, and occupation of the guest
(2) In the case of foreign guests, nationality, passport number, port of entry, and date of entry
(3) Departure date and prospective departure time
(4) Previous night’s accommodation and travel destination
(5) Other information required by the Hotel

Article 8. Hours of hotel room use
The time allowed for the Guest to use guest room at our Hotel shall be from 3:00pm of check-in day to 10:00am of the
following morning. If the Guest stays more than 1day in succession, the Guest may use the guest room all day except for
the day of arrival and the day of departure.
The Hotel may, notwithstanding the provisions prescribed in the preceding Paragraph, permit the Guest to occupy the guest
room beyond the time prescribed in the same Paragraph, in this case, extra charges shall apply as follows:

(1) Up to 3 hours: 30% of the room charge

(2) Up to 5 hours: 60% of the room charge

(3) More than 5 hours: 100% of the room charge

Regardless of the provisions of all schools, we may respond to the use of outdoor facilities (toilets, shower etc.) by offering

in advance by the guests.

Note: In addition, we may refuse it depending on usage situation and various circumstances of other customers.

Article 9. Observance of the Hotel Room Rules of Use
Guests must on the premises of the Hotel observe the Hotel Room Rules of Use.

Article 10. Business hours
(1) Reception 7:00am-6:00pm
(2) Food and drink etc. 7:00am-9:00am



Article 11. Payment of charges

1. The breakdown of the hotel room charges, etc., payable by guest is stated in Schedule 1.

2. Hotel room charges, etc., pursuant to the previous Paragraph are payable at guest’s arrival or when requested by the
Hotel, in Japanese currency, either by traveler checks accepted by the Hotel, or by hotel voucher, debit card, credit card, or
other means of settlement accepted by the Hotel, at the reception or other place specified by the Hotel.

Article 12. Liability of the Hotel
(1) Our Hotel’s responsibility in relation to Guest’s stay begin when the Guest registers at our Hotel’s front desk or when
the Guest enters the guest room, whichever is earlier, and end when the Guest checks out for departure.
(2) Our Hotel will not be held responsible for any accident caused by a Guest not observing our Hotel’s Rules of Use.
(3) In the case where our Hotel is responsible for being unable to provide a guest room for the Guest, our Hotel will
arrange for a hotel of equal standards to the best of our ability unless we are unable to do so due to the unavoidable, such
as natural disaster, and other reasons which are outside our control.

Article 13. Handling of cases when a hotel room cannot be provided

1. If the Hotel is unable to provide a guest with a hotel room as agreed, the hotel room rental agreement becomes null and
void.

Provided, however, that to the extent possible the Hotel will by way of intermediation arrange for a different hotel facility
on identical terms.

2. The provisions of the previous Paragraph notwithstanding, if the Hotel is unable by way of intermediation to arrange for
a different hotel facility, the Hotel will pay a compensation amount to the guest in accordance with Schedule 3 as an
indemnification for damages.

Provided. however, that no compensation will be paid if the inability to provide a hotel room is not attributable to the
responsibility of the Hotel.

Article 14. Handing of deposited articles, etc.

1. We cannot keep any valuables.

2. If due to reasons attributable to the responsibility of the Hotel, the Hotel will provide compensation for the loss or
damage of articles, valuables, or cash brought by guests onto the premises of the Hotel.

Provided, however, that for articles whose kind and value was not from the inception clearly stated by the affected guest,
the compensation amount is limited to a maximum of ¥150,000. — except in case of willful misconduct or gross negligence
of the Hotel.

Article 15. Storage of guest’s hand luggage and personal effects

1. The Hotel will provide storage for guest’s luggage arriving in advance only if the Hotel was contacted beforehand and
has agreed to provide such storage.

2. If guests leave hand luggage or personal belongings behind at the Hotel after checkout, as a rule, such items will be held
in storage at the Hotel for a period of seven days after an item is found.

Except, however, that valuables will be taken immediately to the nearest police station.

Furthermore, food, beverages, and magazines not claimed by the day after check-out will be disposed of at the discretion
of the Hotel.

3. For the appropriate treatment of forgotten hand luggage or personal effects consistent with the nature of the items therein
contained, the Hotel is permitted at its discretion to inspect the content and, as necessity may require, either effectuate the
return there of to the person who left the property behind or arrange for disposal in accordance with the previous Paragraph,
which disposal is excluded from the objection of hotel guest.

4. For hand luggage or personal effects of guest held in storage in the cases referred to in Paragraphs 1 and 2, the liability
of the Hotel is limited to a compensation up to a maximum amount of ¥10,000. —except in case of willful misconduct or
gross negligence of the Hotel.

Article 16. Liability for parked vehicles

While guests who wish to use the parking area of the Hotel will be provided a parking space, the Hotel assumes not liability
for the storage and safekeeping of parked vehicles.

Provided, however, that with regard to the storage and safekeeping of vehicles the Hotel will assume liability if damage is
caused due to willful misconduct or gross negligence of the Hotel.

Article 17. Liability of guests
Guests who cause damages to the Hotel due to willful misconduct or gross negligence are liable to compensate the Hotel
for such damages.



Article 18. Changing and Updating of Contract
This contract maybe changed or updated without prior notice if deemed necessary for the purposes of business, or if there
are no existing countermeasure for the matters that need to be countered.

Attaches Table 1- Method of calculation of hotel room charges (related to Article 11)
Breakdown of accommodation fees:

Basic Accommodation Charge (as well as charges included in
Accommodation charges
contract in advance)

Total amount to be paid

Incidental charges Charges of meals and beverages and other Service Charges
by the Guest

Taxes Consumption taxes

Note:

1. Hotel room charges are as shown on the price list displayed in stores, brochures, and on the website.

2. Child fee applies to elementary school students and below, when you provide bedding that are similar to adults, you receive
50% of adult fee, If pre-school infants sleep on the same bed as adults, one child per adult free.

Attached Table 2- Penalties (related to Article 5)

1 Day Prior to 2-7 days Prior to | 8-14 days Prior to
Number of Accommodation
No show Accommodation Accommodation Accommodation
persons Day
Day Day Day
Upto 10 100% 80% 20% 10% - %
10 or More 100% 100% 80% 20% 10%
Notes:

1. Percentages refer to the penalty portion of the aggregate total of the basic hotel room charge and supplemental charges including
charges for co-operative hotel room programs with other operators. Notably, if the amount calculated in accordance with the
cancellation policy of co-operative other operators exceeds the amount calculated based on the above description, the higher
amount will be charged as a penalty.

2. If the number of days of an agreement is subsequently reduced, a penalty will be levied only on the first day of the reduction
irrespective of the total number of days.

3. If an agreement is cancelled with respect to a number of guests, a penalty will be charged calculated based on the hotel room
charge for the number of guests for whom agreements have been cancelled.

4. Cancellation charges due to natural disasters (mainly typhoons) are as follows.

a. Flight cancellation on the outward trip: In accordance with the provisions of each airline company, travel agency etc. the
cancellation fee will be exempted entirely.

b. Cancellation of a sailing: Cancellation charges will be exempted in full pursuant to the provisions of each operating agency,
travel agency, etc.

c¢. Because typhoon is approaching, if you want to change the schedule of the trip: If a serious impact due to a typhoon is
approaching (in case of entering a windstorm area of if the airplane or ship at the return is highly likely to cancel), no cancellation
fee due to change of plan will not occur. Also, when a large typhoon approaches, we may ask you to change the schedule for
safety of our guests.

d. On accommodation extension during typhoon: As long as there are vacant rooms in the hotel, we accept extension of
accommodation.

e. About the business of the hotel at the time of a typhoon: Depending on the scale of the typhoon, if it is determined that business
is difficult due to disasters such as power outages or damage to buildings, we will do our utmost to provide as much service as
we can while staying. However, guests before the stay may cancel the reservation. In that case, we cannot accept offer of
alternative facilities, compensation etc. Please note.



Terms of service

Prohibited activities
I. Please refrain from the following activities, which may inconvenience other Hotel guests;
1. There is a possibility of troubling other customers, please don’t bring in the following items.
a. Except for some rooms, Pets and animals, such as dogs, cats and birds (excluding guide dogs, hearing assistance dogs,
and service dogs).
b. Items with an offensive odor.
c. Inflammable or combustible items, such as gunpowder and volatile oil.
d. Please do not bring illicit items into the Hotel.
2. Please do not carry out gambling and other illegal activities in the Hotel.
3. Please avoid inconveniencing other Hotel guests with acts such as shouting, or acts that similarly create a loud noise.
4. Please do not use guest rooms for purposes other than sleeping or dining without the permission of the Hotel.
5. Please do not carry out activities that alter the state of the Hotel, such as reallocating facilities or items in the Hotel,
without the permission of the Hotel.
6. Please do not display items by the windows of the Hotel that deface its appearance.
7. The hotel strictly prohibits any people other than registered guests from staying at the Hotel. Guests are also requested
not to invite visitors to their guest rooms.
8. Please do not deliver or display advertising materials or solicit the sale of goods in the Hotel without the permission of
the Hotel, may result in legal action.
9. Please do not leave guest rooms and enter corridors and other places in the Hotel wearing Yukata (casual kimono),
nightwear, bathrobes, or slippers.
10. All rooms are non-smoking. Please do not smoke outside the designated place of the hotel. If you smoke in your room,
we will charge for cleaning expenses such as bedding, curtains, wallpapers etc. and actual expenses for repair etc. Also,
please do not do other acts that could cause fire.

II. When the prohibited activities as described in the preceding paragraph are not ceased immediately at the request of the
Hotel, the Hotel shall prohibit the guests from using its facilities.
[II. Please check emergency exit and evacuation chart on each floor for emergency.



Notes on use of rooms

1. Consumables are prepared, but if run out of consumables please Run to the convenience store When you run out.
2. Please do not forget to turn off the lights when you go out, be sure to forget to stop the water supply. Your wallet
will be empty.
3. We may enter the building without notice when in emergency, contact time, repair, inspection. If the employee is
your type, you can ask the telephone number.
4. We are not cleaning rooms, washing linen, or exchanging linens during guest stay. For customers staying 3 nights
or more, we will do it once every 2 days. If the room was dirtier than expected, I will preach.
5. Outdoor facilities can also be used. I will follow you if you firework fire late at night, or when you make a bizarre
sound.
6. Japan’s voltage is 100v! the plug is A type.
7. Do not forget the screen door for the window!! Black diamonds will come fling! Okinawa cockroaches are not
CUTE.
8. If you lose the key, you will be sleeping outside. Please also pay the exchange fee for the key.
9. Please let me know as soon as the equipment of the room is broken. The price for room is not cheap, but we do
hospitality. But when you destroy the equipment, I will never forgive you.
10. If T find something like this I will take money. You have to repair.

a.) In case drainage clogging occurs by letting foreign matter flow into a drain groove. What on earth spurred them
to such an action? Just toilet paper.

b.) When the clogging of the wastewater caused by the remaining hair and soap occurred because the customer did
not clean the bus. Oh my! I'm losing my hair.

¢.) When I found sicky stains, burn marks by cigarettes. I will become a super Saiyan.

d.) I will say this twice because it is very important. Breakage and contamination of indoor facilities by deliberate
or negligence.

11. a.) Garbage bags, please discard the specified trash bag. Garbage collection agency does not collect the garbage.

I KNOW... It’s a bother.
b.) Broken carry bag etc. will be large-sized garbage, please contact the Ginowan ctiy office’s General Affairs and
Welfare Section

12. We are going to go pick you up. Please let me know in advance. The number of parking spaces is limited, please
feel free to ask me.



